Coronavirus FAQ from the Independence Public Library

March 16, 2020

Where can I get accurate information about the Coronavirus?
The library has compiled a guide of links to reputable health information about COVID-19 that
can be accessed here: http://www.independenceia.org/533/Coronavirus. Another way to get to
this information is to go to library's website, www.independenceia.org/library and click on
Coronavirus under News Flash.

Is the library closing?
Following the closure of Iowa’s K-12 schools, the library will close effective March 17 through
March 31, to be reassessed as we get closer to April. Library programming and community
room usage will also be suspended through that date.
What library services will be available?
Reservation/Pick Up of books, DVDs, audiobooks
Beginning on Wednesday, March 18, the library will begin to make materials available on a
reservation/pick-up basis. The library will accept online holds of materials (books, DVDs,
audiobooks) as well as materials requested over the phone. Details will be posted on the
library’s website and Facebook.
Return of books, DVDs, audiobooks
You are always welcome to return materials at our drive-up book and AV drop. This is located
on the west side of the library building.
Online Services
Use your Library Card:
Online Catalog – search IPL’s collection, reserve and renew materials
BRIDGES - downloadable books, ebooks, magazines, and movies
Use a password. Call the library 319-334-2470 or email iplcirculation@gmail.com if you don’t
know the password for the following resources:
Brainfuse - employment and veterans services
Chilton (scroll to click on Chilton button) - repair, maintenance, and service info for
vehicles
Credo – a wide variety of reference information plus images, audio files, and videos
Gale - Books and Authors, Health and Wellness, Home Improvement, & much more
Transparent Language – language learning tool

Social Media
The library’s Facebook and Instagram pages will be kept up-to-date throughout the library’s
closure.
Wireless Printing Services
Beginning on Wednesday, March 18, the library also anticipates availability of PrinterOn, which
provides the ability to print wirelessly, even from a remote location.
The materials I have checked out of the library are due soon. Will I have to pay fines if I don’t
get them back?
The library has moved all due dates from March 16 and later to April 15. As that date gets
closer, the library will reassess whether or not it is necessary to delay due dates further. You
will also be able to return books via the materials drop on the west side of the library building.
I got a message that my card has expired. What do I do?
The library is extending patron card expiration dates of those expiring now through May to June
1. There is also a 30-day grace period, so that gives patrons until July 1 to get to the library to
renew their card.

Do you have more questions?
Contact us and we will get back to you as soon as we can. Our contact information is below:
www.independenceia.org/library 319-334-2470 indylib@indytel.com Facebook Instagram

